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Docket No. & Name: IR 20-089 New Hampshire Public Utilities
Investigation into Effects of the COVID-19 Emergency on Utilities and
Utility Customers

Date: 07/06/20 Opened: 9:18 Closed: 4:06 PHC: Hearing: Yes

Presiding Officer:  Chairwoman Dianne Martin, Hearing Examiner:
Commissioners Kathryn M.
Bailey and Michael S. Giaimo

Court Reporter:  Susan Robidas (am session) Clerk: Jody
Steve Patnaude (pm session)

Briefs Due:
Transcript Due Date: Hearings Continued:
Hearing Examiner Report Due: Under Advisement:

Notice Made:  Yes

Appearances:

Unitil Energy Systems, Inc. and Northern Utilities, Inc. — Gary Epler, Esqg.

New Hampshire Electric Co-op — Mark Dean, Esq.

Eversource Energy — Matthew J. Fossum, Esq.

Liberty Utilities (EnergyNorth and Granite State Electric) Corp. — Michael J. Sheehan, Esqg.
Office of Consumer Advocate — D. Maurice Kreis, Esq.

Staff — Paul B. Dexter, Esq. and Christopher Tuomala, Esq.

Speakers:

Unitil Energy Systems, Inc.

John Closson, Mark Lambert, Christopher Goulding, Daniel Hurstak, Raymond Letourneau,
Christopher LeBlanc and Kevin Sprague

Liberty Utilities
Steven Mullen, Heather Tebbetts, Kevin Spottiswood, Peter Dawes, Christine Downing, Jessica
Arnold, Bill Killeen and Carmen Liron-Espana

Eversource Energy
Jessica Cain, Daniel Ludwig, Joe Purrington, Erica Menard, Tim McGrath and Dan Traynor




New Hampshire Electric Coop
James Bakas, Drew Dunagin and Michael Licata

Aquarion Water
Lucy Teixeira, Debra Szabo and Carl McMorran

Hampstead Area Water
Jon Sullivan and Charlie Lanza

Pennichuck Water Works, Pennichuck East Utility and Pittsfield Aqueduct
Larry Goodhue and Donald Ware

Bedford Waste Services Corp., Lorden Commons Sewer Co., and Bodwell Waste Services Corp.
Stephen St. Cyr

Participants
Office of the Consumer Advocate — D. Maurice Kreis

New Hampshire Legal Assistance — Raymond Burke



